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      Non-Escalation & De-Escalation as Force Alternatives 

      8 HOURS 

Effective communication skills can assist law enforcement in preventing unnecessary injuries to both officers and citizens, 

while reducing liability exposure to agencies and units of government.  This course will encompass communication skills 

necessary to prevent escalation in potentially intensifying circumstances when people are in crisis. If events worsen, stu-

dents will learn communication skills shown to deescalate potentially violent encounters. Participants will also learn 

about the rights of citizens to peacefully assemble and express their first amendment rights vs. situations that would justi-

fy an arrest. Additionally, participants will learn proper use of force based on prevailing case law and U.S. Supreme Court 

decisions. Instruction will include video examples of contemporary events.  

Dr. Michael Schlosser is Director of the Police Training Institute (PTI) at the University of Illinois. He holds a Master’s Degree in 

Public Administration from Governor’s State University, a Master’s Degree in Legal Studies from the University of Illinois‐

Springfield, and a Doctorate in Education from the University of Illinois at Urbana‐Champaign (2011). He retired as a Lieutenant 

from the Rantoul Police Department after 20 years of service. During that time, he held positions as field training officer and 

supervisor, detective, juvenile officer, wellness director, control tactics instructor, and canine supervisor. Dr. Schlosser has 

worked for PTI since 1998 and has been a full‐time instructor since his retirement in 2004. His instructor certifications include 

8th Degree Black Belt in Shotokan Karate‐Do, Master Arrest and Control Tactics Instructor, Taser Instructor, O.C. Spray Instruc-

tor, Verbal Defense and Influence Instructor, and Certified Fitness Trainer. 

Per Board approval, this Class Meets the following Mandatory Training Key Guidelines. 

☒  Crisis Intervention (3 hours)      

☒  Use of Force — De-escalation techniques (2 hours) 

☒  Use of Force — Law concerning stops, searches, and use of force (2.5 hours) 

☒  Use of Force — Officer Safety Techniques  

  (There are no scenario-based hours in this training) 
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