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Emergency services personnel hold a crucial role in their interactions with community
members, particularly when addressing individuals with mental health, substance use, and
dementia illnesses. This 8-hour course aims to equip EMS with the potential encounters
officers may have with these individuals, their families, and caregivers. By enhancing
awareness of mental health and substance use conditions, EMS can better navigate
situations involving vulnerable individuals within their communities.

Submitted for ILETSB :
6 hours Crisis Intervention
1 hour Officer Wellness
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Approved credits for:
EMS, Nursing and ILETSB credits



